
 

 

SCHEME OF SERVICE 

Duration: 1 year (Renewable upon satisfactory performance)  

Position Title: Technical Director    

Department: Technical Directorate 

Reporting To: Director/CEO 

Overall Purpose: The Director of Technical Directorate is responsible for providing strategic 
leadership and technical expertise to oversee regulatory activities and licensing operations within 
the Regulation and Licensing sector in Mauritius. He/She will develop and implement regulatory 
policies, ensure compliance with relevant standards and guidelines, and foster collaboration with 
stakeholders to achieve regulatory objectives. 

Duties: 

1.  Formulate, implement, and monitor technical standards, codes, guidelines, and 
best practices for the regulation of utility services. 

 
2.  Ensure on the adequacy of licensing processes for utility providers. 
 
3.  Ensure adherence to technical standards, safety protocols, and environmental 

guidelines through regular audits, inspections and investigations of utility 
services. 

 
4.  Advise the Director/CEO on Board and policy development, strategic planning, 

and regulatory frameworks to enhance the quality and sustainability of utility 
services. 

 
5.  Oversee technical investigations into complaints, accidents, and incidents 

involving utility services and recommend corrective measures as necessary.  
  
6.  Liaise with utility providers, government agencies, and international bodies to 

promote compliance and share best practices in utility management. 
 



7.  Participate in research, innovation, and development of projects to improve the 
efficiency, safety, and sustainability of utility services. 

 
8.  Deliver on the statutory functions of the Authority subject to the relevant Utility 

legislations. 
 
9.  Keep abreast of global trends, emerging technologies, and best practices in the 

utility sector to inform on policy development and technical standards. 
 
10.  Ensuring compliance with statutory requirements pertaining to wayleave 

determination. 
 
11.  Perform such other cognate duties as may be assigned by the Director/CEO. 

Salary: Negotiable and will commensurate with qualifications and experience. 

Probation: 3 months 

Qualifications and Experience: 

• Should be Electrical Engineers or Electronic Engineers or Mechanical Engineers or 
Mechatronics Engineer or Electrical and Electronic Engineers who are Registered 
Professional Engineers with the Council of Registered Professional Engineers of Mauritius 
under section 13 of the Registered Professional Engineers Council Act No. 49 of 1965, and as 
subsequently amended. 

• Possess a Master’s Degree in the field of Engineering or Management. 
• Reckon at least 10 years of post-registration experience in regulatory affairs or licensing or 

technical management, preferably within a regulated industry.  
• Demonstrated leadership skills, with experience managing multidisciplinary teams and 

complex projects. 
• Excellent communication, negotiation, and stakeholder engagement skills. 
• Knowledge of regulatory frameworks, standards, and best practices in Mauritius. 
• Proficiency in IT. 

 
Note: Non-citizens wishing to apply for the position, and if selected, will be required to register with 
the Council of Registered Professional Engineers of Mauritius. 


