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 PRESS RELEASE 

[For immediate release] 

 

“Leading in utility regulation” 

Proclamation of Electricity Act 2005  

Ebene, Friday 17 June 2022 – The much-awaited moment has come for the Utility Regulatory 

Authority (URA). His Excellency, the President of the Republic of Mauritius has approved the 

proclamation of the Electricity Act 2005 and the Central Electricity Board (Amendment) Act 2020 

effective 10th June 2022. The following supporting Regulations have also been promulgated under the 

Electricity Act 2005 and have been gazetted on Wednesday, 15th June 2022: 

(a) the Electricity (Safety, Quality and Continuity) Regulations 2022 to ensure the continuity of a 

safe electricity supply, as per established standards; 

(b) the Electricity (Metering, Billing and Collection) Regulations 2022 to regulate these activities 

of the Central Electricity Board; 

(c) the Electricity (Licensing, Registration and Fees) Regulations 2022 which concern the licensing 

activity of the URA once it would start its operations; and 

(d) the Electricity (Transitional Licence) Regulations 2022 to regulate the transitional phase, 

pending full compliance of the requirements of the legislation by the existing Independent 

Power Producers and Central Electricity Board. 

These Regulations are available on the URA website: https://uramauritius.mu/.  

The proclamation of the Electricity Act 2005 and relevant Regulations gives URA the powers to carry 

its mandate of: 

i. issuing licences and monitoring the performance of licensees, 

ii. reviewing and approving the electricity tariff proposals through new Power Purchase 

Agreements (PPAs) as well as the final prices charged to consumers, 

iii. mediating disputes between licensees, licensees and consumers, and 

iv. creating regulatory instruments and tools to facilitate the realisation of Energy Transition, by 

promoting the participation of various players in the sector. 

In addition, the Authority will also facilitate and oversee improvements in the infrastructure network 

to enable the absorption of Renewable Energy into the grid, to meet the government’s target of 60% 

by 2030.  

https://uramauritius.mu/
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The URA’s role is not to undo things that are already working but rather facilitate their improvement. 

In its process of issuing licences, the URA relies on authorisations and permits which are issued by 

other authorities.  

Consequently, the URA will continue to work in close collaboration with all stakeholders on the 

Licensing Process and ensure timely and seamless Licensing, thus promoting the ease of doing 

business. 

Since the URA will be rolling out the Licensing Process for the first time while businesses are already 

operating, several measures have been put in place in the form of Transitional Arrangements to ensure 

that any concession or PPA and other agreements, which were signed before the proclamation of the 

Electricity Act 2005, shall remain valid until they expire. 

The Licensing Process explained: 

 

Applicants are required to register on URA’s e-Licensing platform via the following link: 

http://online.uramauritius.mu/. 

In this transitional period, the URA will work hand in hand with operators on a case-to-case basis to 

ensure a seamless transition into the regulated environment. URA will keep updating stakeholders as 

we move along in the next step of the licensing process. 

– END – 

Step 1

•Existing and prospective operators who are eligible for a licence should register on URA's e-
Licensing platform, within 14 working days from the date of proclamation.

Step 2

•After registration, URA will issue a registration number, within 7 days, which will allow the
registered operator to apply for a transitional licence on the e-Licensing platform.

Step 3

•Both the CEB and the IPPs will have a transitional period, as specified in the Electricity Act
2005 and the Transitional Regulations 2022. This is intended to allow the operators to
reorganise their businesses to ensure compliance with relevant laws.

Step 4

•After the expiry of the transitional period, operators will be required to apply for a
permanent licence on the e-Licensing platform.

Step 5

•New applicants, who are eligible for a licence should register on URA's e-Licensing platform
and apply for a provisional licence.

Step 6

•Applicants who are eligible for a Certificate of Exemption should register on URA's e-
Licensing platform.

http://online.uramauritius.mu/
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About the Utility Regulatory Authority 

The Utility Regulatory Authority (URA) was officially launched in September 2016 with the 

appointment of the Chairperson and Commissioners as per the provisions of the URA Act which was 

enacted in November 2004 and further amended in 2008 and 2016. The URA’s objectives are four-

fold: to ensure the sustainability and viability of utility services, to protect the interests of both existing 

and future customers, to promote efficiency in both operations and capital investments in respect of 

utility services, and to promote competition to prevent unfair and anti-competitive practices in the 

utility services industry.  

The URA’s office is located at 1 Cybercity Building, Level 8, Ebene.                                                                                                                                                              

 

For further information: 

Kritina Sungkur 

(Ag) Manager Consumer and Public Affairs 

A : 1 Cybercity Building, 8th Floor, Ebene, Mauritius 

T : 454 8070/ 454 80 79 

E: ksungkur@uramauritius.mu or info@uramauritius.mu  

W: https://uramauritius.mu/  

 

Annexes: 

1. the Electricity (Safety, Quality and Continuity) Regulations 2022; 

2. the Electricity (Metering, Billing and Collection) Regulations 2022; 

3. the Electricity (Licensing, Registration and Fees) Regulations 2022; and 

4. the Electricity (Transitional Licence) Regulations 2022. 
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